November 8, 2023

The Honorable Chuck Schumer The Honorable Mike Johnson
Majority Leader Speaker

United States Senate U.S House of Representatives

322 Hart Senate Office Building 568 Cannon House Office Building
Washington, DC 20510 Washington, DC 20515

The Honorable Mitch McConnell The Honorable Hakeem Jeffries
Minority Leader Minority Leader

United States Senate U.S. House of Representatives

317 Russell Senate Office Building 2433 Rayburn House Office Building
Washington, DC 20510 Washington, DC 20515

Dear Majority Leader Schumer, Speaker Johnson, Minority Leader McConnell, and Minority
Leader Jeffries,

Thank you for your pursuit of passing a legislative package aimed at reforming pharmacy
benefit managers’ (PBMs) business practices. These practices, which are driving up costs and
impeding access to essential medications, have been of concern for patient organizations
across the nation. On behalf of the 110 below patient and provider organizations, we write to
urge you to pass comprehensive PBM reform legislation, and, critically, to include the Safe Step
Act (S. 652/H.R. 2630) in the final package. This inclusion is vital to ensuring timely consumer
access to medically necessary treatments.

The Safe Step Act stands as a crucial safeguard, ensuring that employer health plans offer an
expedient and medically reasonable step therapy exceptions process. Step therapy is a complex
form of prior authorization that requires patients to try and fail on insurer-preferred treatments
before the plan will cover the treatment initially selected by the patient and their provider.
When medically inappropriate, step therapy is particularly egregious as it can delay needed
care for months and lead to severe or irreversible health outcomes for patients.

The Safe Step Act was amended and included in S. 1339, the Pharmacy Benefit Manager Reform
Act. It is founded on legislation that has been passed and successfully implemented in 37 states.
While the state laws are a step forward for many patients, millions of Americans in those states
and across the nation do not have access to a timely step therapy exceptions process because
self-insured employer health plans are exempt from state laws.

In any comprehensive PBM reform, it is of paramount importance to incorporate patient-
centric changes that will directly enhance consumer access to critical treatments. The Safe Step
Act — endorsed by over 215 patient and provider organizations — empowers patients to seek
effective treatment if a step therapy protocol is not suitable for them. Furthermore, it




streamlines step therapy exceptions requests for patients and physicians, all while fortifying the
vital patient-provider relationship.

Thank you for your consideration to include the Safe Step Act in the final PBM reform package.
We appreciate the intent of Congress to improve the prescription drug market and urge you to
include these patient centered reforms. For further discussion or additional information, please
contact Sarah Buchanan with the National Psoriasis Foundation at sbuchanan@psoriasis.org.
Thank you for your consideration.
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